
AI for
in-house 
lawyers



Agenda
•  What is AI?

•  Why should I care?

•  How can I use AI safely?

•  ChatGPT prompting

•  Further guidance



What is AI?



An OverviewSo what is AI?

Artificial Intelligence

Machine Learning

Deep Learning

Generative 

AI

Learn and make 
predictions from data

Extract complex patterns 
from data

Create new content, such 
as images, text, or code

Simulate human intelligence

Computer systems performing tasks typical of human intelligence 

Analyse

Do

Listen

Speak

See

Create



Generative AI

Generative AI… tools use large amounts of 
information (including personal information) 
to transform and generate a variety of 
content, including human-like conversations, 
writing essays, creating images or videos, 
and computer code.

- NZ Privacy Commission



ChatGPT

GPT “Generative Pretrained Transformer”, a large 
language model (LLM)

ChatGPT An application that uses GPT (plus other AI 
tools) using a chat-based user interface

OpenAI A company developing AI tools, including GPT, 
ChatGPT (plus others)



What LLMs are good at



Not all AI is generative

• Classifiers

• Technology Assisted Review

• Named Entity Recognition

• Computer Vision

• Automated Contract Analysis

• And not all GenAI / LLMs are ChatGPT



Generative AI vs (Discriminative) Deep Learning

Both deal well with unstructured data sources, so how are they different?

[SOURCE] Introduction to Generative AI| Google Cloud Tech

https://www.youtube.com/watch?v=G2fqAlgmoPo


Why should 
I care?



AI will not replace humans,

but humans that use AI will replace those that do not



Legal use cases 
...and how GenAI has evolved them

• Document Classification 

(Remediation)

• Technology Assisted Review 

(Litigation)

• Contract review

• Contract database review
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Legal & Regulatory

Legal research

Detailed case
documentation review

Consumer support and 
query handling

Paperwork drafting 
and processing

Key Activities

Generative 

AI Use Cases

Access information related 

to pertinent legislation, 

regulation, standards

Case workflow 
automation

Accelerate e-discovery by 

surfacing relevant 

information from large 

volumes of data in 

multiple structured and 

unstructured formats

Draft legal documents like 

contracts, agreements, 

terms & conditions based 

on input data

Document review 
and negotiation

Assess, tag, summarize 

and organize information 

from past cases

Research & Due Diligence Consumer & Case ManagementContract & Agreement Development

Accelerate patent research 

and analysis and detection 

of IP infringement

Monitor regulatory 

landscape and compliance 

requirements to report 

any changes and impact

Develop case timeline and 

execution plan, identifying 

key milestones and 

activities

Triage incoming queries 

and requests from 

consumers, and automate 

responses to simple 

queries

Surface potential disputes, 

flags, and relevant clauses 

during contract reviews 

and suggest revisions

Automatically complete 

forms and templates with 

information extracted 

from case files/documents

Generate summaries, 

reports and 

recommendations based 

on case document review

Automate workflows such 

as scheduling, 

communications, and 

summarizing meetings 

and proceedings

Assist with compliance 

reporting processes by 

curate information and 

surfacing key insights

Review and revise private 

and public communication 

such as letters/emails, 

press release, statements, 

announcements



How can I use 
AI safely?



What can go wrong with AI?



Trustworthy AI 

Trustworthy AI is a socio-technical 

ecosystem that is ethical, lawful and 

technically robust.

It is achieved through governance and

management of AI risks across people, 

processes and technology.

Safe / Secure

Responsible / 
Accountable

Transparent / 
Explainable

Privacy

Robust / 
Reliable

Fair / Impartial

Deloitte
’s Trustworthy AI Framework

Trustworthy 

AITM

R
eg

ul
at

ory Compliance

AI Governance

Can Generative AI be Trustworthy?

https://www2.deloitte.com/nz/en/blog/risk-advisory/2023/can-generative-ai-be-trustworthy.html


Where organisations are having initial wins with Generative AI
Where human effort is high and validation easy. Higher ROI when horizonal use cases can be identified.

Working with AI: Easy first wins
• Draft customised communication
• Process documents (first pass)
• Provide customer service prompts
• Aid research and summarisation

[REPORT] How top banks are experimenting with generative AI and how it's reshaping financial services GenAI for financial services| Insight Partners

https://www.insightpartners.com/ideas/genai-in-financial-services-insights-distilled-report/


Key Risks –Generative AI

With any technology, generative AI 

can pose certain risks to be aware of

Risks Inaccuracy Bias IP Violation

Privacy Unethical 
Use



Legal impacts

• Legal advice

• Regulation

• Practice of law



Using ChatGPT 
in-house



ChatGPT is bad at
• Research

• Expert advice

• Maths

• Legal document generation



ChatGPT is good at
• Language

• Summarise this text

• Expand these points into formal text

• Prepare a first draft of…

• Explain this to a…



ChatGPT in-house safety

1. Paid versus free
2. Be mindful of the “context window”
3. Have a conversation in an area of expertise
4. Tell ChatGPT about yourself
5. Tell ChatGPT about the sort of answer you 

want
6. Reflection and inputs
7. Scaffold up 
8. To a limit
9. Quasi legal, intersections and analogies



Further guidance



Key takeaways
• AI is not monolithic; different AI tools (and providers) present 

different issues.
• AI presents legal issues, but not all AI legal issues have legal 

solutions.
• Things are changing fast.
• You (probably) aren’t being replaced by AI anytime soon. But you 

might be supplanted by a lawyer using AI better than you.
• AI is very good at the mundane; the (safe) use of AI can make the 

practice of law more efficient, effective and enjoyable.



Guidance and resources
• Government Use of Artificial Intelligence in New Zealand: Final Report

• On the Dangers of Stochastic Parrots: Can Language Models Be Too Big? (but 
also search for the follow-up and fallout from this article). 

• A new vision of artificial intelligence for the people

• Does GPT-2 Know Your Phone Number?

• Privacy Commission Generative Artificial Intelligence update
• Digital.govt.nz Interim Generative AI guidance for the public service

https://www.lawfoundation.org.nz/wp-content/uploads/2019/05/2016_ILP_10_AILNZ-Report-released-27.5.2019.pdf
https://dl.acm.org/doi/10.1145/3442188.3445922
https://www.technologyreview.com/2022/04/22/1050394/artificial-intelligence-for-the-people/
https://bair.berkeley.edu/blog/2020/12/20/lmmem/
https://www.privacy.org.nz/publications/guidance-resources/generative-artificial-intelligence-15-june-2023-update/
https://www.digital.govt.nz/standards-and-guidance/technology-and-architecture/interim-generative-ai-guidance-for-the-public-service/
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